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UBND TINH HA GIANG 
SOS TAI NGUYEN VA MOI TRUoNG 

St): 5.4/KH - STNMT 

KE HOACH 
Tiep cong dan cua So' Tai nguyen va Med truimg 

I. MK RICH, YEU CAU. 

1. Muc dich: 

Nham tang cuong su chi dao cua Tinh fiy va UBND tinh, too ra so chuyen 
hien manh me, nang cao nhan thirc, thuc hien c6 hieu qua deli voi ding tac tiep 
cong dan va giai quyet khieu nai, to cao trong 11 h vvc tai nguyen va mOi tnri:mg 
(Ring tiled ngan ngira, han the phat sinh khieu nai, to cao, gop phan gifr yang on 
dinh chinh tri, teat to an toan xa hoi, tao moi truang dau tu, phuc vu nhiem vu 
phat trien kinh t8 - xa h6i cua tinh. 

2. Yeu can: 

- Xac dinh cong tac tiep cong dan la mot trong nhang nhiem vu chinh tri 
quan tong, thuong xuyen. 

- To chirc tiep cong dan chu ciao, dam boo cac thu toe can thiet, tao thuan 
loi cho cong dan thuc hien 9uyen khieu nai, to cao, kien nghi, phan anh. 

- Bao dam nguyen tac dan chu, cong khai va phi hop vai quy dinh cua 
phap luat. 

- Dam boo so ph6i hop chat the gala cac phong, don vi trong viec tiep 
cong dan. 

- Qua trinh to chirc‘thuc hien phai 	kinh ngh*-1 	tiled nhCing mat lam 
dugc, chua lam dugc va de ra nhim vu, ke hoach cho thoi gian tiep theo. 

II. NOI DUNG TIEP CONG DAN. 

1. Dia diem tiep cong dan: 

Vic tiep cong dan dugc thuc hien tai pheng tiep dan cua Sa Tai nguyen 
va Moi tnremg tinh Ha Giang, trong gig hanh chinh tix thir hai den dill sou hang 
tuan (trio cac ngay nghi le, Mt), tai so 185 Duarng Tran Hung Dao, phugng 
Nguyen Trai, thanh ph8 Ha Giang. 

2. Lich tiep cong dan: 

2.1. Tiep ding dan thuirng xuyen: 

Thanh tra Sg b6 tri,tiep thugng xuyen vao cac ngay lam viec trong tuan; 
Lanh dao Thanh tra So tiep cong dan vao ngay thir 6 hang tuan (neu triing vao 
ngay nghi hock le, tet se to chicc tiep dan vao ngay lam viec truriv lien kg) 
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2.2. Tiep ding dan dinh ky: 

Giam d6c So trkrc tiep tiep cong dan dinh ky vao ngay 15 va 25 hang 
thang (neu !rising veto ngay nghi hoac 	tet se' to chirc tiep dan vao ngay lam 
viec lien lie tiep theo), truOng hop vi lY do cong tac d6t xuat thi uY quyen cho 
mot Pho giam doc Sa tie!) thay. 

, 	2.3. Tiep cong din dOt xuat: TnrOng hop khi xet thay that can thiet va 
doi voi vu viec phirc tap theo quy dinh cua phap luat thi Giam doc So se bo tri 
tiep cong dan d6t xuat ngoai lich tiep dinh ky. 

2.4. Tiep nhan thong tin phan anh ciia cong dan qua throw day 'tong: 

Tiep nhan thong tin phan anh cua cac to chirc, ca nhan c6 lien quan den 
cong tac 'Tian ly linh vkrc tai nguyen va mOi tnrOng theo dtreng day n6ng, so 
dien thoai 02193860613; Email — ttra.stnmt@hagiang.gov.vn  

3. Thai gian tiep cong dan: 

Bu6i sang: Tir 7 gia• 30 phut den 11 gier 30 phut; 

Bu6i 	Tir 13 giO 30 phut den 17 gio.  30 phut 

III. TO CHIC THI,Jt HItN. 

Cac phong guar' ly nha flock, cac don vi trgc thu6c Sa c6 trach nhiem 
phoi hop \fed Thanh tra Sa tham mtru giUp Giam doc Se( trong viec tiep ding dan 
khi c6 nhang vu viec c6 lien quan den chirc nang nhiem vu cua phong, don 

Chanh thanh tra Sa thtrerng xuyen theo clOi, kiern tra, don d6c thkrc hien tot 
cong tac tiep cong dan, thkrc hien che dq bao cao dinh ky vai Giam doe Sa va co 
quan thanh tra cap ten theo quy dinh./. 

Noi alOn: 
- Thanh tra BO TNMT; 
- UBND tinh; 
- Thanh tra tinh; 
- Sa Npi vu; 
- Ban Wei) cong dan tinh; 
- Gam doe, cac POD So; 
- Cac phong, don vi thuOc So.; 
- Trung tam Cong ngh'e thong n; 
- Liru VT,TTra, Vnptioffice. 

Dinh The Mph 
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